SITUATIONAL
AWARENESS
TRAINING
Stay alert. Stay aware. Stay alive.
Client/customer aggression and unpredictable behaviour is on
the increase. Would you like your staff to have the skills and
traits to recognise threats and minimize the risk of harm?
Situational Awareness is a concept applied to the ongoing risk
assessment of safety and danger. A common trait amongst law

Learning outcomes
This one-day workshop teaches
participants to apply the concepts of
situational awareness to their everyday
working life. Attendees will learn:

enforcement and military personnel, the skills and attributes
required are equally important today to any employee who has

!

contact with the public or customers. In an environment where
unpredictability is common, recognizing threats and having

!

Today’s modern workplace is filled with threats and risks that

!

Types of threats and emergencies

!

Threat identification techniques and

need to be managed. From aggressive customers and hostile

risk-assessment planning

environments to occupational hazards and health and safety
risks, situational awareness is a key attribute for employees to

!

!

But, isn’t it just common sense? Well, yes and no. Being able to
knowing the techniques and tips on dealing with threats can go
a long way towards a safer, healthier and more productive
workplace.
For an employer, it also addresses needs under relevant
WHS/OHS requirements. Better prepared employees making
better decisions.

How to establish baselines and
identify human behaviour

have.

identify risks, establish and monitor baseline behaviour and

How to apply the models to
everyday working life

plans to deal with them can often be the difference between life
and death.

The reasons and theory behind
situational awareness

!

Behavioral threat clusters
Practical techniques to keep them
and their colleague’s safe, including
real-life scenarios aimed at
reinforcing the learnt material.

FAQ

How is the workshop delivered?
The Situational Awareness training workshop is delivered face-to-face over one day
(7.5 hours). Participants will receive a workshop unit guide/workbook and a certificate
of completion.
What is the cost of the program?
Because every workplace and location is different it is difficult to provide a standard
cost for the program. A detailed proposal and costing can be provided within 24 hours
of your enquiry.
How many participants are required?
This workshop is capped at 12 participants because of the focus on scenario-based
instruction and learning.
Are your instructors qualified? Experienced?
Our instructors are all experienced trainers and hold relevant training qualifications.
They are also experienced law enforcement and compliance officers who've 'been
there, done that.'

The ForenSix Group are specialist investigations and trainers. Based in southeast Queensland and
NSW, but with a reach across Australia and beyond, we exist to help local and state governments, notfor-profit and select industry groups address their specific investigation and training needs.
We also welcome rural and remote assignments. Contact us today for a no obligation chat on how we
can help you.
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Contact details
Ph: 1300 138 467
E: info@forensix.com.au
W: www.forensix.com.au

